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MyChart Video Visits - Website on Computer

Connect with your physician for a video visit using MyChart website on your computer.
Recommend using Chrome, Firefox, etc. for browser. Does not work with IE (Internet
Explorer). No additional apps are needed to complete video visit.

1. From the home screen, look for your video visit notice and select Begin Visit.
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I Q Begin your video visit at 11:30 AM CDT with P Family Medicine.
2. Confirm your appointment & complete eCheck-in for your visit. Remember to Test
Hardware to make sure your webcam & microphone are working appropriately. Shortly
before your appointment time use Begin Visit to join the call.

Get ready for your visit
CONFIRM ECHECK-IN TEST HARDWARE
Let staff know you don't Save time by completing Test that your webcam and
need a reminder call. eCheck-In ahead of time. microphone are functioning
Wednesday September 30. 2020 You must complete eCheck- correctly.
ednesday September 30, In before joining the video

Join by 11:15AM CDT (5) visit.
Starts at 11:30 AM CDT

Shortly before your appointment time use Begin Video Visit to join the call.
4. Your browser window should open, with camera displaying along with device check
information until your physician joins. The menu to mute and leave call is at the bottom of

the screen.
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Waiting for others to connect...
Patient Name: Activate Myc
Appointment Time: 08/04/2020 01:00 PM

Connection Strength: il

Hardware Check

All set
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