
COVID-19

WHAT TO EXPECT AT  
COMMUNITY-BASED TESTING SITES

• You must arrive in a personal vehicle

• Items to bring:

- Photo ID 

- Health insurance card (everyone will be tested 

regardless if they have insurance)

- Healthcare facility employee or first responder 

ID/Badge (if applicable)

THINGS TO CONSIDER

• There are no bathrooms;

• Each person who needs testing must be 
seated next to a working window;

• All passengers must stay inside 
vehicles from arrival to departure; 

• Try to limit the people in your vehicle to 
those needing testing; and 

• There may be significant wait times. 

ARRIVAL

• Each vehicle will be greeted and directed by personnel in full medical protective gear.

TEMPERATURE CHECK

• Your temperature will be checked using a no touch thermometer. 

REGISTRATION

• Each person needing testing will be asked to provide the following:

TESTING

• A healthcare provider in personal protective equipment will provide you with instructions.

• You will be given a tissue to blow your nose and will need to keep your tissue to dispose on 

your own.

• A soft swab will be inserted deep into your nose to get the necessary sample. This may be 

slightly uncomfortable; however, the test is quick and should take less than a minute. 

INFORMATION & DEPARTURE

• Once the test is complete, you will move to the final station.

• You will be given information to take with you on what to do while awaiting test results.  

Please keep this paper until you get your test results.

• Depart/Exit Community-based Testing Site. 

• Follow the instructions on the paper provided by the Community-based Testing Site.  

Continue to monitor and record symptoms.  You will receive test results via telephone.

For medical emergencies, call 911 and notify the dispatch that you may have COVID-19.  

- Current address (where you are staying)

- Best phone number to reach you (indicate 

mobile/landline)

- Insurance card (if available)

- Photo ID 

- First and last name

- Healthcare facility employee or first 

responder ID/badge
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